
Bring communities together to inform
your design

Develop or update committee charters
and bylaws 

Support meaningful representation of
Medicaid beneficiaries and advocates
 

Develop accessible materials and
transparent public posting practices 

Prepare employees to facilitate accessible
and productive meetings

Expand the focus of committees to
address important topics, such as access
to care, coordination, and quality  

Evaluate the MAC process and produce
annual reports

States face a heavy lift on their way to 2026 Final Rule compliance, and
Collective Insight can help. Since 2014, Collective Insight has assisted
organizations to create over 30 accessible and cost-effective advisory
structures that engage communities previously left out of the policy or
research process. 

The Centers for Medicare
and Medicaid (CMS) 
Ensuring Access to
Medicaid Services 

Final Rule 
 reshapes Medical Care
Advisory Committees

(MCACs). By July 2026, all
states must comply with
new rules on beneficiary

engagement and
committee membership,

approach, and focus. 

Collective Insight, LLC (Collective Insight) is a Massachusetts 
certified woman-owned community engagement firm. 

https://www.surveymonkey.com/r/MACTechnicalAssistance
https://www.cms.gov/newsroom/fact-sheets/ensuring-access-medicaid-services-final-rule-cms-2442-f
https://www.cms.gov/newsroom/fact-sheets/ensuring-access-medicaid-services-final-rule-cms-2442-f
https://www.cms.gov/newsroom/fact-sheets/ensuring-access-medicaid-services-final-rule-cms-2442-f
https://www.cms.gov/newsroom/fact-sheets/ensuring-access-medicaid-services-final-rule-cms-2442-f
https://www.collectiveinsightllc.com/

